
MUYUN PORCELAIN

Flexible Porcelain Tableware Supply Partner from
Chaozhou, China

1. Company Introduction

MUYUN PORCELAIN is a flexible porcelain tableware supplier based in Chaozhou, China.

We are not only a single-category factory. We integrate different high-quality ceramic resources and
support customers with product selection, craft development, packaging solutions and order execution.

Our main value is flexibility.

We help customers start new porcelain tableware projects with lower risk, lower MOQ and more practical
market experience.

We work with importers, wholesalers, brands, retail customers, hospitality suppliers, supermarkets, gift
companies and e-commerce customers from different markets.

When a customer wants to start a new tableware project, we do not only offer prices. We can also help
check the product direction, craft options, MOQ, packaging solution, lead time and market fit.

Our goal is to make the project clearer, easier and safer from the beginning.

2. What We Supply

MUYUN supports different porcelain tableware products and customized projects, including:

White porcelain tableware 
Color glaze tableware 
Reactive glaze tableware 
Decal tableware 
Daily tableware 
Hotel and restaurant tableware 
Retail collections 
Gift sets 
Coffee and tea series 
Customized tableware projects 

Customers can choose from our available stock items, existing shapes, market-tested designs or develop
new items based on their own market needs.
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3. Product Categories

By Material

Porcelain 
Stoneware 
Bone China, if required 
New Bone China, if required 

By Craft

White porcelain 
Color glaze 
Reactive glaze 
Decal design 
Hand-painted details 
Embossed design 
Gold rim 
Matte glaze 
Glossy glaze 
Spray glaze 
Underglaze decoration 
Onglaze decoration 

By Use

Daily tableware 
Hotel and restaurant tableware 
Gift sets 
Retail collections 
Promotion items 
Coffee and tea series 
E-commerce packing projects 

4. MOQ Rules

MUYUN supports flexible MOQ.

Our MOQ depends on the product, stock status, mold, craft, decoration and order details.

For stock items, we have more than 2,000 available products in our warehouse, and the MOQ can be as
low as 100 pcs.

For existing molds without ready stock, the MOQ is usually 500–1,000 pcs.

For stoneware products, the regular MOQ is usually 500 pcs per item.

For existing shapes with logo, we can support from 100 pcs. The logo can be added on the bottom, mug
body or plate surface.

For color glaze, the MOQ is usually 500–1,000 pcs per color. Special glaze usually requires 1,000 pcs.
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For decal designs, if we use stock items, the MOQ follows the MOQ of the ceramic item itself. If the item is
not in stock and the design is complicated, the MOQ is usually 1,000 pcs.

For new mold development, the MOQ is usually 500–1,000 pcs. The mold cost is around USD 200 per
shape, and the sample lead time is around 15 days.

MOQ can be discussed case by case for trial orders, repeat orders and long-term projects.

5. Logo and Custom Design

We can support logo customization on:

Bottom 
Mug body 
Plate surface 

For existing shapes, logo customization can start from 100 pcs.

Customers are suggested to provide AI files for logo or pattern customization.

If customers do not have complete artwork, MUYUN can also provide design support. The design service
fee can be confirmed separately.

We can also develop custom patterns based on customer artwork, photos, samples or market direction.

6. Shape Development

MUYUN can support new shape development.

Customers can provide:

Photos from different angles 
Drawings 
Physical samples 

For regular mugs, plates, bowls and other common tableware shapes, we can check the mold possibility
based on photos and dimensions.

The mold cost is around USD 200 per shape.

The mold sample lead time is usually around 15 days.

After the master mold is confirmed, stable mass production can be arranged.

7. Color and Glaze Development

We can support color glaze customization based on Pantone reference.
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Because ceramic products are fired at high temperature, slight color variation may happen between
samples and mass production or between different batches.

We usually provide color samples for customer approval before mass production.

For reactive glaze, natural color variation is part of the craft effect. Each piece may look slightly different,
which makes the product more natural and unique.

8. Packaging Capability

MUYUN can support different packaging solutions for different sales channels.

Standard Export Packing

White box 
Kraft box 
Master carton 
Egg divider 
Bubble bag 
Pallet packing 

Retail Packing

Color box 
Gift box 
Window box 
Set box 
Hang tag 
Barcode sticker 

E-commerce Packing

Mail-order packing 
Stronger protective packing 
Individual box packing 
Drop test support if required 

Supermarket Packing

Display box 
PDQ 
Shelf-ready packaging 
Pallet display 

Eco-friendly Packing

FSC paper 
Plastic-free packing 
Recyclable materials 
Paper pulp tray 
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For customized packaging, customers can provide dieline, AI design file, barcode, shipping mark, warning
text, importer information and target market requirements.

If customers do not have a packing solution, we can suggest suitable options based on product size, sales
channel and market needs.

9. Certification and Testing Support

MUYUN can provide existing test reports for customer reference and cooperate with different market
testing requirements.

We can support food contact safety testing, including:

FDA 
LFGB 
GB 4806.4 
Lead-free testing 
Cadmium-free testing 

Our products can support common usage requirements such as:

Dishwasher safe 
Microwave safe 
Oven safe 

For different markets, we can also cooperate with documents or testing requirements such as CE, UKCA,
EU market documents and UK market documents if required.

For packaging, we can support FSC paper, recyclable packaging and plastic-free packaging solutions.

If customers need a new test report under their own company name or for a specific item, we can help
arrange the testing process. The testing cost and lead time need to be confirmed based on the required
standard.

10. Lead Time

The production lead time starts after all order details are confirmed, including deposit received, PI
confirmed, artwork confirmed, sample approved and packing confirmed.

Sample Lead Time

Stock sample: around 2 days to send out 
Logo sample: around 7 days 
New mold sample: around 15 days 
Color sample: around 15 days 

Mass Production Lead Time

Regular order: around 60 days 
Repeat order: around 55 days 
Complicated craft: around 75 days 
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Complicated packing: around 10 extra days 

For orders with new mold, special glaze, complicated decoration, customized packaging or third-party
testing, the lead time should be checked based on the final order details.

Lead time may be affected during peak seasons, such as before and after Chinese New Year, after Canton
Fair and during the year-end shipping peak.

11. Payment Terms

Our standard payment term is T/T:

30% deposit before production, and 70% balance against B/L copy.

For sample mold development, the cost is around USD 200 per item.

For sample delivery, customers can provide their courier account, or the courier cost can be paid by the
customer.

If the customer places an order and reaches the MOQ for this item, the sample cost can be deducted from
the order amount.

For new mold development, the mold cost will be confirmed based on the item. If the customer places an
order and reaches the MOQ for this item, the mold cost can be refunded or deducted from the order
amount.

For customized packaging, packing sample cost, design fee or printing plate fee may apply, depending on
the packing requirement.

Special payment terms can be discussed case by case for stable repeat customers or large projects.

12. Why Work with MUYUN

MUYUN is suitable for customers who want:

Lower MOQ to test the market 
More product options 
Flexible customization 
Fast sample development 
Practical suggestions before starting a new project 
Packaging support for different sales channels 
Reliable order execution 
Long-term tableware supply support 

We help customers start porcelain tableware projects with lower risk, lower MOQ and more practical
market experience.

13. Short Version for Email or Website

MUYUN PORCELAIN is a flexible porcelain tableware supplier from Chaozhou, China.
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We support white porcelain, color glaze, reactive glaze, decal designs, daily tableware, hotel tableware,
gift sets, retail collections and customized projects.

We have more than 2,000 stock items and can support low MOQ for stock products and existing shapes.

Our advantage is not only production. We also help customers check product direction, MOQ, craft,
packaging, lead time and market fit before starting a new project.

We help customers start porcelain tableware projects with lower risk, lower MOQ and more practical
market experience.
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